
 
 

Parent Portal Help 

 
 

For Parents with existing Duarte Aeries parent portal account 
(Previously logged into Aeries parent portal to view student information) 

 
1) Visit: https://aeries.duarteusd.org 

 
2) Enter the existing email used to access Aeries information in the past. 

 
 

3) Click “Next” and you will be prompted for a password 

 
 

https://aeries.duarteusd.org/


4) When you enter your password, click “Sign In” 

 
** Forgot your password? Click here 
 

 
5) In the “Data Confirmation” screen, review each section for accuracy and update 

as necessary. 

 
6) To make any changes, scroll to the bottom and hit the “Change” button and 

change any necessary fields. Then click “Save”. 

 
 



 
 

**Note: Address changes will not update on this screen as address changes 
require that you bring proof to the school office for confirmation. (Recent bill or 
mail with new address) 
 

 
7) When done, click the “Confirm and Continue” button. 

 

 
 

 
8) Now you will confirm the “Contacts” section. Verify Parent/Guardian records 

and Emergency Contacts. 
● Parents should include email addresses so that the Aeries portal can be 

matched to the correct contact. 
● If the email is incorrect and you get a locked out message (due to the 

record already being tied to an account), contact your school site so they 
may correct the field. 

 
** Be sure to click “Save” at the bottom of the screen. 
 

9) In the “Authorizations” screen, review and read all documents.  
● Click “Yes” to agree to the Policy 
● Click “No” if you disagree or if the Policy does not apply to your student. 

 
 



 
10) “Final Data Confirmation” page.  Review all previous tabs to ensure accuracy 

and then click “Submit Final Confirmation”. 

 
 

11) You will receive the following message indicating that you have completed the 
process. 

 
 

 
12) At the bottom of the page, you have the option to print the “New Emergency 

Card.” Print and save it for your records. 
 

 
 

If you do not have a printer available, access to all documents 
and printers will be available at each school site. 

 
 
 
 
 
 
 



 
 

HAVING ISSUES WITH YOUR PASSWORD? 
CHANGING YOUR PASSWORD 

 
 
1) If you run into issues, you can click on “Forgot Password?” 
 

 
2) You will be asked for your email address. Click “Next”. 

 
 

 
3) You will receive an email from “noreply@duarteusd.org” titled “Aeries - Reset 

Account Password”.  Open it. 

 

mailto:noreply@duarteusd.org


 
 

 
4) Follow the link provided “Click Here” and follow the steps to reset your password. 

 
 

5) Click “Next” 

 
 

6) Enter in your new password and retype it. Click “Next”. 

 
 

7) You are done. Click on “Return to Login Page”. 



 

 
 

School Site Manager Contact Info 
 
Andres Duarte Arts Academy 
1433 Crestfield Dr. 
Duarte, CA 91010 
(626) 599-5100 
Office Manager: Allison Escobar aescobar@duarteusd.org 

 
Beardslee Academy 
1212 Kellwill Way 
Duarte, CA 91010 
(626) 599-5200 
Office Manager: Leticia Tapia ltapia@duarteusd.org 

 
Maxwell Academy 
733 Euclid Ave. 
Duarte, CA 91010 
(626) 599-5300 
Office Manager: Alexandra Sanchez asanchez@duarteusd.org 

 
Royal Oaks STEAM Academy 
2499 Royal Oaks Dr. 
Duarte, CA 91010 
(626) 599-5400 
Office Manager: Delia Moss dmoss@duarteusd.org 

 
Valley View Elementary 
237 Melcanyon Rd. 
Duarte, CA 91010 
(626) 599-5500 
Office Manager: Luz Sanchez lsanchez@duarteusd.org 
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Duarte High School 
1565 E. Central Ave. 
Duarte, CA 91010 
(626) 599-5701 
Office Manager: Nina Thompson nthompson@duarteusd.org 

 
Mount Olive Innovation and Technology High School 
1400 Mt. Olive Dr. 
Duarte, CA 91010 
(626) 599-5901 
Office Manager: Ana Urias aurias@duarteusd.org 
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